
BlueCare Connect helps you understand your available health benefits, navigate care options, and get 
personalized service and support when and how it’s needed.

Online, on the app, or over the phone

You can use BlueCare Connect however you prefer. Call a Care Guide or use the new online account  
and app to: 

•	 Ask about coverage, claims, costs,  
and plan info

•	 Access the wellness program* 

•	 Get help finding doctors and scheduling 
appointments

•	 Receive personalized “next best action” 
recommendations

•	 Connect with health management programs

•	 Find help for urgent or chronic health needs

Health plan  
information

Care Guides

Health & well-being programs

Chronic condition support

Registered nurses

Health coaches

Next best actions

Wellness*

Pharmacy*

HSA**




